The irregularity process between MIRIS and Madrid eFiling

How MIRIS issues an irregularity notification

After an examiner issues an irregularity notification, the following occurs

1. MIRIS sends a registered email to the applicant informing them about the irregularity

notification using the email addresses provided by the holder/representative when
creating the international application request in Madrid eFiling.

REGISTERED EMAIL ®Mail

CERTIFIED DELIVERY, CONTENT & TIME

This is a Registered Email™ message from noreply@wipo.int.

Ref = 1228076101

Dear Sir, Madam,

Please find attached a notification of an irregularity issued with respect to the international trademark application with basic
(application / registration) number . This electronic notification replaces the transmission of the notification by ordinary mail
(please refer to the term and conditions for electronic communication at

hitp://www wipo.int/edocs/madrdocs/enf2011/madrid_2011_36.pdf).

Please, also note that:

1) Certain irregularities can only be corrected via the Office of Origin.

2) Fee iregularities can be cormrected online at hitps:/iwebaccess.wipo.int/epayment/feeDetails_en.jsp?doclD=1228076101

2. MIRIS sends the same irregularity notification to Madrid eFiling

How Madrid eFiling processes an irregularity notification

The receipt of an irregularity notification changes the status in Madrid eFiling from ‘WIPO
Processing’ to ‘Irregularity Pending’ for both the applicant and office.
The applicant has initial ownership of responding to the irregularity.

Number i Office < Reference & Mark text ¢ last updated~ Paid Status
v Irreguilarity pending v
2019 0696 LT 1255676501 - PROD ignitis group 20.09.2019 Yes Irregularity pending G
.

1201800788 EE 1253630201 PROD CRYPTOCEAN Language EN
95357/3 GE swmosko; Adriani: ADRIA] Reference 1255676501 - PROD

Mark text ignitis group
1484678 AU instant THICK

WIPQ Service request 1228222401
01389470 BX PURE DELICE

Display request
60548/2017 AT PATENT BOT

WIPQ irregularities
M201800788 EE CRYPTOCEAN
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In addition to both the applicant and office seeing the change in status, both can download
the official irregularity notification at any time by clicking on ‘WIPO Irregularities’.

The office has the added functionality of being able to take ownership of the irregularity
response if required

& Number & Examiner < Mark text < last updated ~ Deadline & Status
~ Irregularity pending ~
EN 1851156 TRIANGLE REWARDS 30.08.2019 03.05.2019 Irregularity pending 0
Language EN
Office reference CA IRPI-000029005
Mark text TRIANGLE REWARDS
Reception date 04032019 10:35
Examination status. unchecked

WIPQ Service request 1227408501

Display request

Recall application

How an applicant responds to an irregularity notification

The applicant can upload or provide a response directly

Irregularities issued by WIPO e

Aresponse must be submitted to WIPO, via the office of origin, befare Aug 27, 2019
The certified mark description is incomprehensible

7. The certified description by words of the mark is incomprehensible or linguistically incorrect. The International Bureau
suggests the following wording for the description:

Answer

Add files. . Start all uploads Cancel all uploads

The signatory title is missing from the MM18 form

- the signatory's title has not been indicated

Answer

Add files. .. Start all uploads Cancel all uploads

The signatory name is missing from the MM18 form

- the signatory's name has not been indicated (printed)

Answer

Add files. . Start all uploads Cancel all uploads
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Once complete, the applicant needs to submit their response back to their office of origin

WIPO has identified one or more irregularities. When complete, click the "Send" button to return the application to WIPQ via the
office of origin

Validation w
Status Paid

Basic application or registration
Designated Contracting Parties
Applicant(s)

Representative

Request (HTML)
Languages and correspondence

(
Mark Request (PDF)

Goods and services
( WIPO irregularities Send
Limitations

Claimed priorities
Attachments

Fee calculations

Disclaimers

e e e e e e e e el

WIPQ irregularities

How an office validates an irregularity notification

The office should review and validate the response/s submitted by the applicant. Once the
process is complete, the examiner validates the screen (same as the others) and submits the
response to WIPO

Irregularities issued by WIPO
WIPO irregularities (7] Information is correct

A response must be submitted to WIPO, via the office of origin, before Dec 03, 2019

The term proposition(s) are too vague

1. The International Bureau considers that the following term(s) of the list of goods and/or services isfare too vague for the purposes of classification
(Rule 13)

(class 42)

1) "consulting services dedicated to supporting healthcare professional groups through the implementation and the deployment of web-based software
relating fo group collaboration and productivity tools”

2) "consulting services dedicated to supporting healthcare professional groups through the implementation and the deployment of web-based software
for improving exchanges between healthcare professionals and organizations namely, for scheduling, patient booking, product placement, messaging,
customer relationship management, event management, meeting requests, information exchange and publication of training content”

The International Bureau suggests therefare the following:

(class 42)

1) "consulting services in the field of implementation and deployment of web-based software relating to group collaboration and productivity tools for
supporting healthcare professional groups”

2) "consulting services in the field of implementation and deployment of web-based software for supporting healthcare professional groups to improve
exchanges between healthcare professionals and organizations, namely for scheduling, patient booking, product placement, messaging, customer
relationship g it, event 1t, meeting requests, information exchange and publication of fraining content”

YOUR ANSWER MUST NOT BE SENT DIRECTLY TO WIPO BUT THROUGH YOUR NATIONAL OFFICE
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What the WIPO examiner sees

The process does not change in MIRIS. The examiner should note that all irregularity
responses from Madrid eFiling must pass by the office of origin before returning to MIRIS
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